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1. PURPOSE
To ensure that all personnel have ready access to ‘first aid’ facilities and competent first aid treatment.

2. SCOPE
This Procedure applies to all workplaces, under the control of Tailored Fire and Security Ltd and sites not under the company’s direct control.

3. DEFINITIONS
First Aid:
The initial care of the ill or injured. The aims of first aid are to preserve life, to stabilise the casualty's condition, to promote recovery and to protect and comfort the ill or injured.
4. RESPONSIBILITIES
Managing Director shall: -

· Assess the First Aid requirements of the company in consultation with employees, bearing in mind the particular hazards and level of risk (i.e. the probability and likely consequences of the hazard in the workplace being realised) within the various areas of the companies activities.

· Ensure adequate numbers of First Aiders are appointed and trained to the appropriate standard and hold a current “First Aid” certificate, as issued by a recognised authority (e.g. British Red Cross).

· Review annually the provision of First Aid  
Managers shall: - 

· Ensure that standards are met and that nominated First Aider or Appointed persons understand and carry out their responsibilities;
· Ensure that all subcontractors and self employed persons are aware of their responsibilities with regard to first aid provision.
Supervisors shall:

· Allow First Aiders to respond to all first aid emergencies when the need arises.

· Allow First Aiders time off from their normal duties to attend training courses when required
First Aid Appointed Person shall: -

· Possess a current First Aid (appointed Person) certificate

· Respond immediately to all first aid emergencies that are within your scope of training as an appointed person
· Refer the casualty for medical attention when the treatment required is beyond their level of training and experience.

· Attend a First Aid Appointed person refresher training course every 3 years or when deemed necessary by the company

5. REFERENCES 

· Health and Safety At Work Act 1974 – section 2 (General duties of employers to employees)

· Health and Safety at Work Act 1974 – section 3 (General duties of employers to persons not in their employment)

· Health and Safety (First Aid) Regulations.

6. PERFORMANCE STANDARD
· To provide adequate and appropriate first aid arrangements including equipment and facilities

· To provide an adequate and appropriate number of first aid personnel (qualified First Aiders)

· To inform employees of first aid arrangements. (e.g. first aid notices; coverage in induction training)

7. APPLICATION
7.1 Provision of First Aid

How much first aid provision the company must provide depends on the circumstances in the company and clients premises. The company have considered the following:

· Nature of the work - Risk assessments (under the Management of Health and Safety at Work Regulations) indicate a medium risk to health and safety.

· Size of the organisation;

· Past history and consequences of accidents; 

· Nature and distribution of the workforce - e.g. employees at greater risk on clients sites; location of personnel etc.
· Needs of travelling, remote and lone workers (e.g. may need a personal first aid kit; means for emergency communication etc.);

Taking into consideration all the above factors the company have appointed all engineers a “First Aid Appointed person”.
In their capacity as employers, subcontractors are responsible for providing first aid facilities to themselves and their employees. Self employed people also have an obligation to ensure that first aid facilities are available to them during the course of their work. 
First aid provision ensures that:

· All injuries shall be treated in accordance with First Aid training.

· All First Aiders are fully trained and equipped with First Aid kits

· No drugs (e.g. Paracetamol) or other medications are dispensed or kept in the ‘first aid’ kits and the contents are restricted to external use applications such as ‘wound dressings’. Applicable items have ‘use by’ dates printed on the packaging.
7.2 Duties of Appointed Persons

The duties of an Appointed Person are:

· Taking charge and summoning help 

· Priorities in First Aid 

· Cardiopulmonary Resuscitation 

· Control of Bleeding 

· Epilepsy 

· Poisoning 

· Burns and Scalds 
7.3 First-Aid response procedure:
· When immediate first aid is needed because of an injury or illness, the Appointed Person will response.

· If on a clients site, and one is available a qualified First Aider will be contacted for their assistance. 

· Appointed Persons may render aid for life-threatening conditions such as stopped breathing or excessive bleeding; treatment such as bandaging can be attempted and render this service as part of their job duties (7.2 above). 

· Persons with severe injuries or illnesses, which require emergency hospital treatment, are to be transported directly to the Accident and Emergency department of the nearest hospital. Persons with less serious injuries or illnesses should obtain treatment from their GP.
· The Appointed Person will record the treatment given on the register provided. The completed register shall be forwarded to his Supervisor/Manager
7.4 First Aid Supplies
All first aid supplies maintained by Appointed Persons must be kept in sanitary condition.
These supplies must be limited to simple first aid supplies such as plasters and sterile gauze pads of various sizes, which can be used to help in controlling heavy bleeding. In addition, the following personal protective materials are required and should be used when there is potential for exposure to blood or other body fluids: 

· At least one pair of disposable latex gloves such as surgical or laboratory gloves. 

· An airway resuscitator for use in mouth-to-mouth resuscitation. 

The contents of the First Aid kits shall comply with the requirements of current legislation. No other first aid supplies are authorised unless arranged through the Company.

FIRST AID MATERIALS & EQUIPMENT

First Aid Kits - minimum contents (where no special risk arises) suggested as follows : 

	PRIVATE
ITEM
	First Aid
Containers
	Personal
(Travelling)
First Aid Kits

	A leaflet giving general guidance on first aid (e.g. HSE leaflet - Basic Advice on First Aid at work)
	1
	1

	Individually wrapped sterile adhesive dressings (assorted sizes)
	20
	6

	Sterile eye pads, with attachment
	2
	-

	Individually wrapped triangular bandages (preferably sterile)
	4
	2

	Safety pins
	6
	2

	Medium sized individually wrapped sterile un-medicated wound dressings (approx. 12cm x 12cm)
	6
	-

	Large sterile individually wrapped un-medicated wound dressings (approx. 18cm x 18cm)
	2
	1

	Individually wrapped moist cleansing wipes
	YES
	YES

	Disposable gloves
	1 PAIR
	1 PAIR


Note: Treatment requiring more elaborate supplies should be sought at the nearest hospital, as indicated above.

A training provider (e.g. the British Red Cross) approved by the Health & Safety Executive will give all personnel who are designated as Appointed Persons appropriate first aid training. 

First Aiders and others performing first aid duties in the course of their employment are protected by law (should legal action be initiated), provided they have acted responsibly and with proper motive.
8. REVIEW
The company will review the first aid provision at least every 2 years and/or following significant change in how work activities are undertaken, or if a risk assessment identifies increased risks or  hazards associated with the company’s undertaking.

9. RECORDS
Appointed Person training records

A list of current Appointed Persons with certificate expiry date

10. ATTACHMENTS
Appendix 1 – First Aid Assessment

Appendix 2 – First Aid Treatment Register

APPENDIX 1

FIRST AID ASSESSMENT

CHECKLIST - FIRST AID

	PRIVATE
1
	Have you assessed the first aid needs of your workplace, taking into account :
	

	
	· Identified risks (e.g. hazardous substances, dangerous Tools/machinery/loads etc)?
	YES

	
	· Numbers employed on site?
	YES

	
	· Your accident/ill-health record?
	YES

	
	· Inexperienced employees at greater risk ?
	YES

	
	· Extent/distribution of workplaces?
	YES

	
	· Patterns of working (e.g. shifts)?
	YES

	
	· Travelling workers?
	YES

	
	· Work undertaken by contractors?
	YES

	2
	Have you consequently established an appropriate and adequate provision of :
	

	
	First aid equipment suitably stocked?
	YES

	
	 First aid personnel?
	YES

	
	 Information for employees on first-aid arrangements?
	YES

	3
	Do you maintain the validity of your employees’ first aid qualifications and the contents of your first aid containers?
	YES

	4
	Do you maintain records of all first aid incidents/treatments?
	YES


APPENDIX 2

First Aid Treatment Register

(To be located inside First Aid bag)

Name of Injured Person: 





Date: 




	Nature of injury
	Cause of Injury
	First Aid Treatment
	Further Treatment
	First Aider

	
	
	
	
	


Name of Injured Person: 





Date: 




	Nature of injury
	Cause of Injury
	First Aid Treatment
	Further Treatment
	First Aider

	
	
	
	
	


Name of Injured Person: 





Date: 




	Nature of injury
	Cause of Injury
	First Aid Treatment
	Further Treatment
	First Aider

	
	
	
	
	


Name of Injured Person: 





Date: 




	Nature of injury
	Cause of Injury
	First Aid Treatment
	Further Treatment
	First Aider

	
	
	
	
	


Name of Injured Person: 





Date: 




	Nature of injury
	Cause of Injury
	First Aid Treatment
	Further Treatment
	First Aider

	
	
	
	
	


Further Treatment: 1) None Required 2) Referred to Dr 3) Ambulance Called 4) Other (please specify)

HSP002 First Aid Procedure.doc

Page 1 of 6

